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Website Maintenance Report



We're happy to have you as a client, and want you
to know that we're actively taking the best care of
your website. This is Maintenance and Security

Report for your review.

Time Period October 2018

Critical Issues 0

Your friendly webmaster
MU DOT MY PLT

31 OCTOBER 2018
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Content Updates



Following contents were added / updated

Articles were updated

Menus were updated

Courses were updated

Videos were updated

Others were updated
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Maintenance Updates



Following maintenance tasks were performed

( e Plugins were updated

( e Core updates performed
( a Theme updated

/ e Mobile App Updates performed
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Improvements



Following new features were added

( e Interface Improvements

( e New features added
( e Feature improvements
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Backups



Backups are healthy and safe

J e Backups were made offsite this month

9 L B Backup taken on Sunday, 14 October 2018 05:05

[£12018-10-14 +08

8 L B Backup taken on Sunday, 07 October 2018 05:05

[*12018-10-07 +08

#1. Default Backup Profile 00:30:15
Full site backup
#1. Default Backup Profile 00:30:44
Full site backup

(4.98 GB)

(4.99 GB)
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Page Speed



Landing Page Speed

GOOGLE PAGESPEED SCORE LOAD TIME SIZE REQUESTS

m 2.0 4378.1ks 21

LOCATION DEVICE BROWSER CONNECTION

Singapore Desktop Chrome Fiber
HD+ (1600 x 900)

( e seconds to load the landing page
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lonely?

SEO services is not included in your package

Want to get on first page results on Google for
specific search term?

Subscribe to our SEO package today.
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/~ Response Time

Shows the "instant" that the monitor started returning a response in ms (and average for the
displayed period is 1817.27ms).

Il Milliseconds

© Current Status ill Uptime

(last 24 hours)
Since 2392 hrs, 32 mins (2018-07-09 00:40:37) (last 7 days)

(last 30 days)

No downtime recorded.
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Google Analytics



Oct 13

208
AN~

Pageviews

2,796
NN Ay

New Users

7
— N A

Pages / Session

6.43
N AN

Sessions

435
NANAANANA~N

Avg. Session Duration

00:05:43
MANS A

Number of Sessions per User

2.09
M-\/‘._/

Bounce Rate

40.92%
\_/""\/\/—\/\A-/\

M Returning Visitor M New Visitor




1 - 125
Primary Dimension: Region City  Other =
Secondary dimension ¥ Q| advanced ‘ = ‘ e ‘=— ‘ + [
Region v
204 204
% of Total: 98.08% (208) % of Total: 98.08% (208)
1. Federal Territory of Kuala Lumpur 125 N 56.05%
2. Selangor 63 I 28.25%
3. Johor 17 I 7.62%
4.  Sarawak 9 [l 4.04%
5.  Sabah 4 11.79%
6. Perak 1 |0.45%
7. Kelantan 1 |0.45%
8. Kedah 1 |0.45%
9. Malacca 1 |0.45%

10.  Penang 1 |0.45%
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Meetings



Following meetings were held for this month

( e Face to face on-site meeting

l a Call support
( a Email Support
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Recommendations




Followings are the recommendations for this month.

( Standardize the portal interface language to English only



